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RULES AND REGULATIONS FOR WATER/ELECTRICAL/WI-FI SERVICES
(valid until 31 January 2015)

As follows, the procedures applied by the Company Port Utilities SpA for the supply of the following
services:
- Water
- Electric
- High-speed internet access via Wi-Fi
are described.
PROCEDURES AND RATES
The procedures and rates shown are those currently applied and valid until 31/01/2015.
Water Supply
The Agent/Captain of the Yacht contacts Port Mobility (that will contact Port Utilities) to request water
supply and connection, indicating the name of the yacht. If the call arrives between 7:30 am and 7:30
pm of any day of the year (including holidays), the operator of Port Utilities will arrive within 15
minutes to provide the connection. If the call arrives between 7:30 pm and 7:30 am, the operator’s
intervention is warranted within one hour from the call.
When the operator arrives on the dock, he shall find the hose of the ship already lying along the
walkway to the dock edge. Will be the operator to indicate the pedestal connection and will be the
operator to carry out the connection. Prior to the opening of the valve, the operator detects the initial
value of the water counter jointly with a representative of the crew or with the agent and fills out a
dedicated form to be signed for acceptance by the representative of the crew or by the agent.
The operator of the Port Utilities opens the valve and shows the crew/engineer how to open/close the
valve to manage the water supply autonomously, during the stay of the yacht.
At the time of departure or when the yacht has no longer need the water supply, the Agent/Captain of
the Yacht calls Port Mobility to require the disconnection. With the same timing already indicated
above, the operator will arrive at the dock and will close the valve. Once closed, he will detect the final
value of the water counter jointly with a representative of the crew and complete the appropriate
form, to be signed by the representative. A copy of the form will be left to the crew
representative/Agent and another copy will be attached to the invoice.
The water supply has a consumption-based pricing: € 2.70 / mc VAT exempt.
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Electricity Supply
The electrical connection is provided by pedestals available on the dock.
The Agent/ Captain of the Yacht contacts Port Mobility (that will contact Port Utilities) to request
electricity supply and connection, indicating the name of the yacht. If the call arrives between 9:00 am
and 6:00 pm of any day of the year (excluding Saturdays and holidays), the operator of Port Utilities
will arrive within 15 minutes to provide the connection. If the call arrives between 6.00 pm and 9.00 am
of any day including Saturdays and holidays, operator intervention is warranted within one hour from
the call.
When the operator arrives on the dock, he shall find the electrical cables of the ship already lying along
the walkway to the dock edge. Will be the operator to indicate the pedestal and will be the operator to
carry out the connection of the plug into the outlet, after verifying the integrity of the socket.
Once inserted the plug into the outlet, the power to the outlet will be activated by closing the switch
in the electrical cabin. This maneuver must be performed exclusively by personnel of Port Utilities. The
operator of Port Utilities invites a crew representative/agent to inspect the initial value of the electrical
counter, fills a dedicated form to be signed for acceptance by the representative of the crew or the
agent. Access to the electrical cabin is allowed to unauthorized persons for the sole purpose to inspect
the counter and only if accompanied by the staff of Port Utilities. At the same time another operator
of Port Utilities at the dock ensures initiating electrical supply, waiting for feedback from the crew and
showing the emergency equipment present on the pedestal for the electrical disconnection in case of
emergency.
At the time of departure or when the yacht has no longer need the electrical supply, the Agent/Captain
of the Yacht calls Port Mobility to require the disconnection. With the same timing as mentioned
above, the operator will arrive at the dock and together with a crew representative/Agent will go to
the cabin for the final reading of the electrical counter. The operator of Port Utilities opens the switch
and fills out the form with the final reading, to be signed the yacht representative. A copy of the form
will be left to the crew representative/Agent and another copy will be attached to the invoice. Another
operator of Port Utilities, at the dock, will perform the disconnection of the plug from the outlet and
will verify the integrity of the socket and the pedestal.
In case the yacht does not have the plug, it will be rented by Port Utilities, if available. The crew will
assemble the plug. In addition to the rental of the plugs, Port Utilities can provide any other helpful
material for the purpose of connection (cable lugs, electrical tape, etc..) and provides the tools
(crimping tool, screwdrivers, etc.). The operators of Port Utilities will assist the crew during installation
but installation is the only responsibility of the crew.
The rental rate of the plug also includes the sale and consumption of materials/tools in support of the
operator. At the time of termination of supply, the plug must be returned to the operator of Port
Utilities that will check its integrity. The rental of the plug will be granted only after the enforcement
of the security deposit, which will be returned if the plug will be returned intact and functioning.
In cases of necessity, Port Utilities will perform the installation of the plug provided to hire but the
responsibility of Port Utilities stops anyway to the socket: it is not responsibility of Port Utilities the
adequacy of the system board (cables and shrouds).
The power supply has a consumption-based pricing:
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- € 0.232 / kWh + VAT (22%)

In the case of rental of the plug, the following fees will be applied:
Plug Type
600 A three-phase
400 A three-phase
250 A three-phase
150 A three-phase

Deposit
€ 1,950.00
€ 1,750.00
€ 750.00
€ 500.00

Daily rental
€ 102.23 + VAT (22%)
€ 81.03 + VAT (22%)
€ 43.54 + VAT (22%)
€ 32.48 + VAT (22%)

To the rental rate of the plugs, the following discount will be applied:
- 50% from the 11th to 20th day of use of electric service;
- 80% from 21th to 30th day of use of electric service;
- Since the 31st day of use of electric service, plug rental is free.
In case we should encounter any damage to the equipment on board pier (sockets, pedestals, etc..),
the same will be promptly reported and the necessary checks will be carried out with consequent
allocation of costs to those who caused them.
It should be noted that the responsibility of Port Utilities ends at the outlet, and therefore any damage
caused to the onboard system, the outlet or on the same pedestal for reasons attributable to incorrect
installation of the plug, to the insufficient section of the cable on board, to the lack of protections
board, etc.. shall not be attributed to Port Utilities.

Wi-Fi
Roma Marina Yachting provides the Wi-Fi coverage. The service is available, under a fee, for anyone in
transit in the area. To access the service it is necessary to enable the Wi-Fi connection on his/her own
device, search for Wi-Fi "Connect Port". By connecting to this network, it will be possible to purchase
the service with payment by credit card.
There are 3 different fees (VAT included):
- € 2,50/1 hour of connection;
- € 6,00/12 hours of connection;
- € 70,00/month of connection.
For the purchase of monthly service, it is necessary to create an account by the responsible person.
Once the payment is done, the system provides the username and password that can be entered at
the same time not in any device until the purchased credit limit. The time shown is the actual time of
connection even if not continuous.
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